PLANTSHOP.HK / BEFORE WE BEGIN

Measure your plant space

A height of 150 cm may refer to the whole potted plant or the plant alone. A shared measuring method

makes selection and delivery clearer.

01 Record three separate measurements

Total potted height runs from the floor to the highest point. For plant-only height, state whether you

start at the soil or pot rim. Crown width is measured across the widest foliage, not just the trunk.
02 Measure the position

Record usable floor width, depth and overhead height. Mark sockets, air-conditioning outlets,
curtains, cupboard doors and walking routes. Keep the clearance you need for everyday use.

03 Measure the pot

Distinguish the outside diameter, internal opening, usable internal depth and base width. A wide
opening does not mean an inner pot will fit all the way down. Include a side photo for curved or

tapered pots.

04 Measure the route inside

From the unloading point to the final position, record narrow doors, corridors, turns and lift openings.
Photograph steps and thresholds. Ask the team to confirm handling arrangements for large or heavy

pots.

05 Keep photos and units consistent

Use centimetres. Photograph the tape measure in the same plane as the item rather than estimating
from perspective. For reference, 1inch = 2.54 cm and 1 foot = 30.48 cm. Label what each photo

measures.
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PLANTSHOP.HK / YOUR DETAILS

Your details, in one place

Print and fill in this page, or copy the headings into your reply. Mark unknown details as “to be

confirmed”.

Position width x depth x height (cm)
Preferred total height / crown width
Internal opening x usable depth
Narrowest door / lift opening

Steps, thresholds and turns

Measurement date / missing measurements

Next step

Send the measurement photos together. Final dimensions, natural shape and access feasibility need to

be checked against the actual selected item.

Plantshop.hk / Customer guides / 29 October 2026



